
 

 

WARRANTY CERTIFICATE  

LED High Bays 

Sonar Series 
 

 

1. Emerald Planet Environmental Pty Ltd (ABN 84 134 475 522)  

warrants that our LED luminaires (products) are free from defects in materials 

and workmanship and will operate effectively when correctly installed for the 

following timeframes from the date of purchase, provided the product is used 

in accordance with accompanying recommendations, this Warranty 

Certificate, the Emerald Planet Warranty Terms & Conditions (Terms and 

Conditions), or instructions where provided: 

 

Warranted Period 

5 years from the date of purchase 

 

Warranted Product 

• EP-SNR-70 

• EP-SNR-85 

• EP-SNR-100 

• EP-SNR-125 

• EP-SNR-150 

 

2. Our goods come with guarantees that cannot be excluded under the 

Australian Consumer Law. You are entitled to a replacement or refund for a 

major failure and compensation for any other reasonably foreseeable loss or 

damage. You are also entitled to have the goods repaired or replaced if the 

goods fail to be of acceptable quality and the failure does not amount to a 

major failure. 

 

3. The benefit of this warranty is in addition to your rights under Australian 

Consumer Law, and other rights and remedies available to you in relation to 

the goods or services to which the warranty relates.  

 

4. We warrant that the products are fit for the purpose for which they were 

designed.  

 

5. The Products we warrant will be repaired or replaced if the goods fail to be of 

acceptable quality.  

 

Please retain your receipt as proof of purchase and contact our Customer Service 

Centre on 1300 511 148 or alternatively, via our website 

www.emeraldplanet.com.au for any difficulties with your product. 

 

 


