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1. Emerald Planet Environmental Services (ABN 24 134 393 016) warrants that our 

LED Tubes are free from defects in materials and workmanship and will 

operate effectively when correctly installed for the “Warranty Period” from 

the date of purchase, provided the product is used in accordance with 

accompanying recommendations, this Warranty Certificate, the Emerald 

Planet Warranty Terms & Conditions (Terms and Conditions), or instructions 

where provided:  

 

Warranty Period 

5 Years  

 

Product 

LED Tubes, all models 

 

2.  The benefit of this warranty is in addition to your rights under Australian 

Consumer Law, and other rights and remedies available to you in relation to 

the goods or services to which the warranty relates.  

 

3. Emerald Planet warrants that the products are fit for the purpose for which 

they were designed provided they are used in accordance with the 

installation instructions provided with the product. 

 

4.  We will provide replacement products if the goods fail to perform as 

intended, however we will not cover labour. 

 

Please retain your receipt as proof of purchase and contact our Customer 

Service Centre on 1300 511 148 or alternatively, via our email 

support@emeraldplanet.com.au 
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